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OPTIMIZED WORKFLOW PERFORMANCE
Make an Efficient Business Run Even Better

In these challenging times, it’s a balancing act to drive profitable growth and streamline existing processes 
while further reducing costs and making an already efficient business run even better. Vitech can help you 
identify additional ways to reduce your operating costs, while supporting increased workforce productivity and 
greater worker accuracy. Vitech is a leading provider of best-in-class voice technology, Vocollect Voice, which 
helps companies with mobile workers run a better business with Voice. Vocollect Voice provides you with 
streamlined, innovative business processes to take your organization to the next level of operational efficiency. 
Our extensive supply chain industry expertise has resulted in successful voice implementations with multiple-host 
interfaces for customers all over the world. 

Vocollect Voice is specifically designed to fully leverage existing Enterprise Resource Planning (ERP) and Warehouse 
Management System (WMS) technology investments with the industry’s broadest and deepest data integration 
solution portfolio. At Vitech, we provide an elegantly integrated solution from the headset to a host data system 
for maximum worker confidence and ergonomics. 

KEY BENEFITS 
• 35% Productivity Increase
• 85% Accuracy Increase
• 67% Training Time Decrease
• 50% Turnover Decrease
• Increased Safety
• Decreased Damages

http://www.vitechgroup.com
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HONEYWELL VOCOLLECT VOICE: VALUE WITH 
VELOCITY
Rapidly Relieve Your Operational Pressures

Your velocity toward gaining business value is a key operational deliverable and a eason why Vocollect Voice 
continues to stand tall as the most trusted and deployed voice solution. Most customers achieve a break-even 
return on investment in less than nine months and show measureable increases in productivity and accuracy, 
as well as a decline in safety worker issues.  

ABOUT VOCOLLECT BY HONEYWELL 
• Saves companies worldwide more than $20 billion every year
• More than 1 million workers using Vocollect Voice every day
• Deployed in 60 countries
• Available in over 35 languages
• Involved in moving $5 billion worth of products each day

http://www.vitechgroup.com
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OPTIMIZED OPERATIONAL FLEXIBILITY
Maximum Worker Utilization

Vocollect Voice solutions provide you with the immediate operational benefits you desire, without multi-year 
infrastructure commitments that reduce your flexibility to adopt to changes in the business environment. The 
addition of the Vocollect voice solutions to your distribution center offers you the transformative workforce 
performance gains you require as well as the infrastructure flexibility you need. 

While voice technology was initially introduced to enhance the workflow for picking, the success of the solution 
has resulted in a growing number of use cases:

• Case picking • Carousel Line Loading • Produce Traceability
• Piece picking • Batch picking • Put-to-Store/Flow-Through
• Pick to Tote • Trolley/Pull Cart Picking • Put-to-Store (apparel)
• Gravity Feed Piece Picking • Freezer work • Cycle Counting and Physical Inventory
• Catch Weight/Random • Supporting Narrow Aisle and High Reach Trucks • Loading
• Receiving • Transferring • Pick to Load
• Put-away • Cross-Docking • Shipping Manifests
• Stocking/Replenishment • E-commerce Packing Station • Maintenance and Inspection

• Audit and Quality Control

http://www.vitechgroup.com
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SEAMLESS AND SCALABLE INTEGRATION
Supporting Industry Standards and Practices

Our industry experience has shown us that no two customers ever have the same business processes. It’s vital 
that our integration architecture be flexible enough to accommodate many potential infrastructure configurations. 
To adapt to these differences, Vitech has developed a connection manager, which has proven success with 
multiple different WMS, ERP, and legacy systems. 

Balancing the needs of operations management, IT, and the actual workers is why Honeywell and Vitech continue 
to lead the voice industry forward. Vitech provides you with the flexibility to manage your IT infrastructure 
according to your needs – while helping your business run better.
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http://www.vitechgroup.com
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VOCOLLECT SOUNDSENSE 
Voice Recognition Designed for the Warehouse

A typical headset picks up standard warehouse noises that are then processed by a voice recognition engine. This 
includes common sounds such as pallet drops, truck beeps, conveyer system mechanism sounds and freezer fans. 
Each of these unwanted “noises” causes voice recognition sound interpretation delays. 

The groundbreaking Vocollect SoundSense voice recognition technology is a major leap forward for helping 
improve the worker experience. When utilizing the Vocollect SRX2 wireless headset, Vocollect SoundSense 
reduces unwanted word and sound insertions by more than 50%. 

Voice Recognition without Vocollect Soundsense Using Vocollect SoundSense with a Soundsense Headset

http://www.vitechgroup.com
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VOCOLLECT VOICE SOFTWARE 
Designed with Your Future Operation in Mind

Vocollect Voice provides a complete solution that includes all of the components needed to transform your 
distribution center workflows. This ensures that the focus is on future-proofing your operation, not turning 
your voice solution into a one-off project. The Vocollect Voice product suite includes the ability to modify and 
adapt the system, so you can be sure that you will never be limited to your selected configuration at the time of 
implementation. Systems change, operations change, and people change - and Vocollect will change along with you.

VOICE VS. RF SCANNING 
• Eliminate significant maintenance costs
• Eliminate need for spare scanners
• No more worrying about fumbles or drops

VOICE VS. PAPER 
• Eliminate printer costs (printer, toner, ink, etc.)
• Eliminate paper stock cost
• Eliminate travel time to pick up paper
• Reduce number of hours completing data entry
• Keep a cleaner warehouse

http://www.vitechgroup.com
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VITECH IMPLEMENTATION METHODOLOGY 
The DAPR Method

Delivering results starts inside your operation, where our team takes the time to learn about your business 
from the expert – you. Together, we will walk through your facilities to document and observe workers executing 
various tasks. Our observations and recommendations go well beyond just where voice technology could add 
quantifiable business value.  

• Next, we begin our four-step implementation methodology, starting with the DEFINE phase. We perform 
a collaborative assessment, working with you and your team to better understand the unique needs and 
pain points of your operation. Using that information, we create a tailored plan made to address those 
issues.

• Then, our ADAPT phase begins, where we take an already impressive solution and adapt it to your needs. 
We work with you to create a seamless and customized integration between Vocollect Voice and your 
ERP or WMS, keeping your needs in mind.

• At this point, your system is built and ready, and we begin our PERFORM stage. Here, we will train, test, 
validate and deploy your solution. We take the time to personally train members of your workforce to 
ensure that your operation is ready to take your new system live.

• After the implementation is completed, we are still here for you. Our REFINE stage is where we continue 
to assess, improve, and upgrade your system to make sure that your operation and workers are thriving.

DEFINE ADAPT PERFORM REFINE

http://www.vitechgroup.com
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HONEYWELL VOCOLLECT VOICE HARDWARE 
Elegant Design for Maximum Worker Ergonomics 

The Vocollect A730 mobile device breaks down the long-time perceived walls between voice and scanning. 
Honeywell is the first and only organization to have designed an ergonomic solution that optimizes voice and 
scanning in a single mobile device. For workers that occasionally require a scanner for tasks such as order 
induction or serial and lot number capture, you will be hard-pressed to find a more elegant and ergonomic solution.  

The Vocollect A700 Solutions offers models without a scanner end-cap as well as models supporting wired and 
wireless headsets. The Vocollect A710 and A720 Solution devices help ensure you reduce worker downtime to 
battery changes with our smart predictive battery management capabilities. All A700 device models all use a 
common infrastructure of chargers, headsets, and accessories to provide you with maximum IT support flexibility.

http://www.vitechgroup.com
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HONEYWELL VOCOLLECT VOICE HARDWARE 
Elegant Design for Maximum Worker Ergonomics 

Honeywell offers industrial-grade headsets that are specifically designed and manufactured to support challenging 
warehouse environments. The ‘headset experience,’ which is often the weakest link in a positive worker experience, 
is avoided by creating comfortable, easy to wear headsets. 

You will have the flexibility to use a wireless or wired headset option, with additional options custom-made for 
the challenging freezer and high-noise conveyor environments. Headset styles include versions worn behind 
the head, over the top of the head, or with hard hats. With such a broad portfolio of headsets, it’s easy to find a 
headset choice to meet your specific demands.

http://www.vitechgroup.com
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HONEYWELL VOCOLLECT VOICE: VALUE WITH 
VELOCITY
Rapidly Relieve Your Operational Pressures

Since 1995, Vitech has helped our customers select, purchase, design, implement, administer, and upgrade their 
supply chain solutions. Our team is committed to seeing projects through from concept to completion. As a leading 
supply chain solutions company, we know that every customer has varied needs, pain points and expectations. 
While industry standards demand highly skilled professionals, adherence to best practices, and a repeatable 
methodology that delivers top-notch solutions, we believe that a good partner is something even more. We don’t 
just want to work for you, we want to work with you, becoming a part of your team to ensure that your success is 
our success. With a broad base of customers around the globe, every day Vitech continues to deliver customized 
solutions that meet the needs of our customers, both today and in the future. 

For more information, please visit www.vitechgroup.com.

THE VITECH TEAM IS HERE TO HELP! 

If you have any questions regarding voice, Vitech, or how our products can improve your business, our team is 
here to help.

Call us today at (360) 647-1622 or email info@vitechgroup.com

http://www.vitechgroup.com
http://www.vitechgroup.com
mailto:info@vitechgroup.com

